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Medflow Collagen Dressing  

Depending on your insurance, you m ay or m ay not receive Medflow collagen dressings. P lease note:   

1. If your insurance approved collagen, 

a. You will receive a package from Medflow to your address around 7 days after surgery. 

i. Collagen will be delivered to your address on file – it is your responsibility to confirm this 

address prior to surgery with our receptionists at (435) 655-6600 option 1 – this address 

cannot be a PO box. 

b. Remove your water-resistant bandage 7 days after surgery. Leave the white mesh strip over 

your incision. Begin using your collagen and follow the directions in the box or on the QR code 

below. 

2. If your insurance denied collagen, 

a. You may contact our office to discuss self pay options at (435) 655-6574 

b. Remove your water-resistant bandage 7 days after surgery. Leave the white mesh strip over 

your incision. 

  
 


